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1.

Media

Go to = https://download.appdynamics.com/download/

Download - Java Agent - Sun and JRockit JVM

\) Java Agent - Sun and JRockit JVM (zip) 236 M8

Agent to monitor Java applications (for Sun and JRockit VM),

Entitlement | Release Notes | Checksums | Next Steps

Uncompress it and move the folder to the host location
m /opt/appdynamics/appagent/

Download — ABAP Agent (this includes the SAP_JCO file you need and the readme.txt)

‘) ABAP Agent (zip) 2096 M8

Monitoring toolkit for SAFP ABAP Applications.

Entitlement | Release Motes | Checksums | Mext Steps

Build and Configure

Place the SAP_JCO _iSDK.jar and jco-rules.xml files into
<agent_install_dir>/ver4.x.x.x/sdk-plugins/ folder


https://download.appdynamics.com/download/

e Change permissions /opt/appdynamics/appagent to 777
e Edit/Verify the controller.xml file in the conf folder has the following parameters

-Dappdynamics.controller.hostName
-Dappdynamics.controller.port
-Dappdynamics.controller.ssl.enabled
-Dappdynamics.agent.applicationName
-Dappdynamics.agent.tierName
-Dappdynamics.agent.nodeName
-Dappdynamics.agent.accountName
-Dappdynamics.agent.accountAccessKey

3.  SAP Configuration

e Open up a command window to cd /usr/sap/EPP/J00/j2ee/configtool
o0 (must have xming setup)
o run ./configtool.sh

e Go to VM Parameters >> Additional

e Add the following parameters
-Dallow.unsigned.sdk.extension.jars = true
-Dappdynamics.bciengine.should.implement.new.interfaces = false
-javaagent:/opt/appdynamics/appagent/current-appd-java-agent/javaagent.jar = blank

e Save to DB by clicking the save icon in the config tool

Portal Settings - (These might be optional)

e Loginto portal and set up the same parameters as in the config tool



WSAP NetWeaver Administrator

User: Administrator | Active Profile: Complete List | System: EPP On linux-121s, v7.50 | System Time/Date: 03/24/2020 07-09 PM CET

My Workspace | Availability and Performance ©  Operations m Troubleshooting | SOA |
Security | | Scenarics | Connectivity \
ni Se Views

Adobe Docume
Configure and manage the e Document Services (credentials, trusted anchors, cerificale revocation lists, license information, caches, and
job profiles)

Agplication Resources

The Application R plug-in provid ionality to create, manage, and delete exiemal resources such as JOBC drivers, JOBC data
sources, resource adaph and ion i The administrator can view all resources or choose a specific resource type and select a
resource from the resources list. He or she can view its details and the details of all antecedent and dependent resources.

Destinations Views ,

Applications or services can establish connections to other services. When using connections of this type, you need to specify the remote
service address and the user authenfication informatien fo use for the conneclion. Many applications use the Destination service for this
purpose.

Internationalization
Languages and Time Zone References

JCo RFC Provider

The JCo RFC Provider Service processes ABAP to Java requests, and dispatches the calls to Java applications. Seen from an ABAP system, it
provides an RFC desfinalion. Technically, the service is based on the JCo (SAP Java Connector). To receive calls from ABAP, JCo servers are
staried and registered at the galeways of the ABAP systems. The configuration of these JCo servers is done here.

Licenses
Manage licenses installed on the sysiem.

Message Server

/g The Message Server plugein provides funclionality for inspecting the Message Server parameters and setfings
\

D O SLD Data Supy Configurafion
om The SLD upplier service registers the Application Server Java in the System Landscape Directory (SLD) and provides access fo SLD for
other Jav;

F E Java Sysfem Properties
l% I it iff data of the selected systems, such as VM settings and services configuration is contained here. A small number of

properties are modifiable online. To change the other properties, use the local configuration tool

(7} @ Development Infrastructure
O-"Crl Use the development configurations to organize a team oriented environment for seftware development based on the copmponent model. In the
(Y

development configuration you can define which development repository and build location to be used. You can also specify the software
components for development and their required software components.

Restart SAP java stack
4.  Troubleshooting

® SAP startup issue details can be found by opening the logs in the
/usr/sap/”SID”/J00/work/ folder, specifically the files

o Std.serverO.out
o Dev_server0

e Quick way to get SAP to start again would be to remove the enable option of the new
parameters (assuming the above was the only change)

e SAPMMC shows RC-1501 as the reason not starting then follow steps below in the “Extra
Configuration” sections

5.  Extra Configuration

Edit file app-agent-config.xml located in /opt/appdynamics/conf/ folder in the Java agent
directory



Search for “bci-processing-excludes”

Add exclusion

<custom-exclude filter-type="STARTSWITH" filter-value="com.sap.engine.core.cluster/"/>

BT Detection Rules for PI

Agent Type

Java

Entry Point Type

Servlet

HTTP Request Match Criteria

URI Equals “/XISOAPAdapter/MessageServlet”

HTTP Parameter - Check for existence - “interface”

Split Rule

a parameter value named “interface”

Note that the second split rule adds further clarity by creating BTs based on where the request
is going. Remove the split rule 1 to remove excessive BT detection.

Agent Type

Java

Entry Point Type

POJO

Class Name that Equals

com.sap.aii.af.app.listener.AFWListenerBean

Method Name Equals

onMessage

Split Rule 1

Parameter index O

Getter Chain

getToService().toString()

Split Rule 2

Parameter index O

Getter Chain

getAction().getName()

Hybris REST capture

Agent Type

Java

Entry Point Type

Servlet

HTTP Request Match Criteria

URI Starts With “/RESTAdapter/Hybris”




Split Rule

Use first 4 URI segments

Data Collectors for Addl. Clarity (PI)

AFWBean

Class Name

com.sap.aii.af.app.listener.AFWListenerBean

Method

onMessage

Data

FromService

Paramindex_0.getFromService().toString()

Action | Paramindex_0.getAction().getName()
Messageld | ParamIndex_0.getMessageld()
Description | Paramindex_0.getDescription()
FromParty | Paramindex_0.getFromParty().toString()
Protocol | Paramindex_0.getProtocol()
ToParty | Paramindex_0.getToParty().toString()
ToService | Paramindex_0.getToService().toString()

MessageDirection

Paramindex_0.getMessageDirection().toString()

MessageClass

Paramindex_0.getMessageClass().toString()

CallAdapterWithMessage

Class Name

com.sap.aii.af.app.modules.CallAdapterWithMessage
Bean

Method

process_sender

Data

FromService

Paramindex_2.getFromService().toString()

Action

Paramindex_2.getAction().getName()




Messageld

Paramindex_2.getMessageld()

ToService

Paramindex_2.getToService().toString()

MessageDirection

Paramindex_2.getMessageDirection().toString()

IDocMessage

Class Name

com.sap.aii.af.idoc.outbound.IDocOutboundProcesso
r

Method

processXIMessage

Data

IDocOut.FromService

ParamIndex_0.getFromService().toString()

IDocOut.Action

Paramindex_0.getAction().getName()

IDocOut.Messageld

Paramindex_0.getMessageld()




